24/7 Online Banking

How to Use eStatements

Log into Pendleton Community Bank’s 24/7 Online Banking at www.yourbank.com.

Click the ESTATEMENT tab on the account listing screen. Check the box ‘Select to activate eStatements’.

Select which checking and savings accounts to include in the eStatement (only checking and savings accounts are
available to view via eStatement).

Verify the correct email address (email used for online banking) is listed. The correct email must be listed to
receive new statement notifications! To change the email address listed, select the OPTIONS tab. After updating
the email address and clicking SUBMIT, click on the eSTATEMENT tab to continue the enrollment process.

Eill Pay eStatements

Options

Pendleton Cormrmmunity Bank O 300 Morth Main Street Franklin, W 26807-0487 O (304) 358-2311

This page is for SIGNING UP for eStatements. If you are already using eStatements, click the blue “click here” link below to go directly to your statements online.

eStatements are electronic copies of your statements that you can view, search, save and print online. Please complete the information below, confirm your email
address and accept the agreement to begin receiving your statement electronically.

Click here to view your statements or click the 24/7 Online Banking tab and click the dropdown list to the right of the account or go to view account transactions
and choose Statements located on the right side of the toolbar at the top of the page.

E-Statement Settings

Hote: * iz a required field

Select to activate eStatements:

Select the accounts for which you want to receive your statements electronically:

Confirm your email address: |

V' Checking W Savings

E-Statement Agreement il
A Service of

Pendleton Community Bank,
Franklin, WV

Definitions:
You orYour O The persan applying for electronic statement delivery services,

Click inside the E-Statement agreement box and review the electronic statement disclosure. Click ‘| Agree’ at the
bottom of the agreement. You are electing to discontinue receiving paper statements in the mail and opting to
receive statements electronically via your online banking account. Note: check images are not available for
eStatements. To view check images, log into your online banking account, click the 24/7 Online Banking tab and
‘View Transactions’ for the account in which the image is located.

You will receive a confirmation email from mail@yourbank.com. If you do not receive the email, check that spam
filtering software is not blocking the email (add mail@yourbank.com to ‘good’ list) or check your junk email folder.

In the enroliment confirmation email is a link which must be clicked to complete the electronic statement
enrollment process (below is a sample of the email).

If you are unable to click the link to go back to the online banking log on page, then HTML probably is not enabled in
your webmail settings. You can call your Internet Service Provider and ask them how to enable HTML in your
webmail.

The link in the email directs you back to Pendleton Community Bank’s online banking log on screen. Log back into
your online banking account. You are then taken to the eStatement page and should see a message that enrollment
was successful.

You are not enrolled in estatements until you click the link in the email and use the link to log back into your
online banking account.


http://www.yourbank.com/
mailto:mail@yourbank.com

From: 3 MT Support R2005 Bnk [jgoldman@jackhenry.com] Sent:  Fri 4/7/2006 10:04 AM
To Julie Crisler

o

Subject:  {¥our Bank Mame) Electronic Statement Enrollment Confirmation

Fou hawve elected to enable the account(s) listed below for electronic statement delivery.
joe Jjoka

To confirm enrollment of these account(s) for electronic delivery, click the following link then login to your (Your E
Click here to confirm electronic delivery for the account(s]) listed

Once confirmed, statements for these account(s) will no longer be mailed wia the T.3. Postal Service. 4 link to wiew
Aocounts for which electronic statement notification has already been confirmed:

None

If wou have any cquestions please contact (Your Bank Name) Customer Support by replying to this email or by calling tol

HOTE 1: Some web browsers do not open a new window when the above link is clicked. If you find that a new window did
HOTE 2: This email supercedes all previous emails for enrollment
confirmation.

e Email notifications are sent when new statement information is available to view. Click the link within the email to go
directly to PCBs 24/7 Online banking logon screen. Statements can also be viewed at anytime in online banking by
selecting Statements from the drop-down menu to the right of the account, or click the Statements tab on the Menu
Bar in Transaction view.

Pendleton
CmmviyBank

Your Independent Community Bank Since 1925

24,7 Online Banking Bill Pay eStatements

Options

*Accounts

Pendleton Community Bank O 300 MNorth Main Street Franklin, Wy 26807-0487 O {304) 358-2311

Click Here to view the online banking user guide.
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To discontinue eStatments, log into Pendleton Community Bank’s online banking and click on the eStatement tab.
Uncheck the ‘Select to activate eStatements’ box and uncheck the accounts you previously selected for eStatments. Click
SUBMIT. Click into the eStatement agreement box, and check that you agree to the agreement and click SUBMIT. You
must again Accept the eStatement agreement to complete the un-enrollment process. You will see a system message
that the accounts have been disabled from eStatements.



Electronic Statement Format samples:

.pdf Format

John D Morlan Date /25703 Page 1

LR R R R R R R R R R ARessiint Humbesr SXIXMNET2L

DO HOT MAIL - BELECTROMIC DELIVERY Tax Id EXINME RSSO

T T T T Brncloguren

Telephone um at: (555%) 121-2430
HWrite us at:
555 E. Washington, P.0O. Box
EUMMARY OF ACCOUNTE
AcesunkE Na. Type of Account Current BEalafde Enclosuras
EXEEXAE®TIL Statement Savings §.,338.23
<= BAVINGS RCCOUNTE «---

Etatamant Cavinga Humbaxr of Bnolosuras 1]
Acoount Numbeyr BAENIENETIL Etatement Datem T/235/03 thrue T/27/03
Previous Balancs 5,337.40 Daye in the statemsnt pariod 3

Depositn/Creadits .00 Averages Ledger 6,337

Checko /Debits S Od Average Collected T B b
Service Charge ] Intereat Barned L B3
Interast Paig B3 Annual Percentage Yield Earned 1.91%
Ending Balances £.,338.23 2007 Interast Paid 221 .61

.html Format

atement,/Motice

Johan B Morlan Date 25503 Page 1
R IR NN AR AR NN Account Husber HXOCCCOWTEIL
DD BOT MAIL - ELECTRORIC DELIVEERY Tax Id PoocooBs s
L it a A an e RN R dddy] Frnclomures

Telephone us at: (555} 121-2430
Wrice us at:
555 E. Washingtom, P.0. Box

SURMNARY OF ACCOURTS
STAHRARY DF ACCOUDHTS
hooount No. Type of Account Current Balande Enclosuzes
ECOLCOETEL Stacemsnt Savings 5,338.23
== SAVINGE ACCOURTS -=--
Scatement Sarvings Rumber of Enciosures (1]
Aooount Number HOCO00MAT2]  Statement Dates 7/25/03 thru 7427703
Pesvious Balance 5,337.40 Days in cthe stacesent period 3
Deposits/Credits 0 Average Ledger 5,537
Checks/Debity +00  Average Collected 5,237
Service Chaxge 00  Interest Earned B3
Intarest Paid B3 hnmaal Percentage Tield Earnsd 1.91%
Ending Balance 5,338.23 2003 Interest Faid 221,61
Activicy in Dace Order
heriviey in Date Order
Date Descciption Amountc Balance
Activicy in Dace Order
DIare Desceiption Anount. Balance
1427 INTEREST PAID 3 DAYS B3 5.334.23
John b Borian Dace /25003 Fage 2
EEERE AR AR RN AR RN AR AR AR RERR AN ‘Hm‘ m m?zl
DO HOT MAIL - ELECTRONIC DELIVERY Tax Id BOGOCOESe
AR LA LR LR LR L)Ll miﬁﬂ“’
Sratement Savings EOCOODOATEL (Continued)
Daily Balante Summary
! Date Balance
FILE 5,337, 40 TET 5.338.23

Interest Rate Susmacy
Intetest Rate Summacy
T/24 1.5%0%




.Ixt Format

Telephone U5 at;
Wrice us ac:

5581 E. Washingtoon, P.O. Bowx
ETHERARY OF
TUNMARY OF

Type of Locount

i
Ll
Account No.
BEEEXEEETEL

(S35} 121-3430

COOTNTS
o

HTS:S

Current Ealancs

Joehs I Ror lan ate TIESOF Page 1
BEEFEEEEE R AN AR RN AR R Aocount Mushber EXEXIXE 721
DO HOT HAIL - ELECTROMILC DELIVERY Tax Id LEEEEE R
EEEE RIS RS SRR R S Enclosures

Enc losuces

Scatement Savings

5,338, 23

amss SIVINGS ACCOUNTS s=ss

Statemsnt Sawvings

Humber of Enclosurss

Aocount Numbet BRXXENXRT21 Svaramant Dates T/25/03 chou TI2TS03

FLEVIdUS Falance 53,3370 PaysS 1o Clie SCALSHEENL PeEiod 3
Deposita/Credite 20 Everage Ledger 5,357
Checks/Debits 00 Average Collscoed 5,337

Service Chasge =] Intecest Earned B3

Incerest Pald .83 Annuml Percencage Yield Earned 1.91%

Ending Balance 5,338.23 2003 Interest Paid 221 .81

Rerivicy in Dace Order

Activity in Dace Order

Dace Descr1ptilon Amount Ealance

Aoeivicy in Date Order

Dacea Deacyr iprion Afoount Balance

Ti27 INTEREST FAID X DAYS + B3 5,338.23

Joha [ Hocolan Iata TATES03 Fags 2
SEEEErEEENI ST TEENERE AN EEEE Account Numsber FRAXAXND T 1
DO NOT RAIL - ELECTRONIC DELIVERY Tax Id BAANKAXE BDS
FEEFE N A NAN RN AN R R RN RN RN RN Enclonursn

Statemant Savings BENREXERTIL [Zant inued)

Dally Balance Sumsary

Pate Balance
TIZ5 5,337.40 T/2T 5,338.23

Interest Rate Summacy
Interear Racs Sukseaey
25 1. 5906




