
How to Use eStatements 
 
• Log into Pendleton Community Bank’s 24/7 Online Banking at www.yourbank.com. 
 
• Click the ESTATEMENT tab on the account listing screen. Check the box ‘Select to activate eStatements’.  
 
• Select which checking and savings accounts to include in the eStatement (only checking and savings accounts are 

available to view via eStatement).  
 
• Verify the correct email address (email used for online banking) is listed. The correct email must be listed to 

receive new statement notifications!  To change the email address listed, select the OPTIONS tab. After updating 
the email address and clicking SUBMIT, click on the eSTATEMENT tab to continue the enrollment process. 

 
 

 
 
 
• Click inside the E-Statement agreement box and review the electronic statement disclosure. Click ‘I Agree’ at the 

bottom of the agreement.  You are electing to discontinue receiving paper statements in the mail and opting to 
receive statements electronically via your online banking account. Note: check images are not available for 
eStatements. To view check images, log into your online banking account, click the 24/7 Online Banking tab and 
‘View Transactions’ for the account in which the image is located. 

 
• You will receive a confirmation email from mail@yourbank.com.    If you do not receive the email, check that spam 

filtering software is not blocking the email (add mail@yourbank.com to ‘good’ list) or check your junk email folder.    
 
• In the enrollment confirmation email is a link which must be clicked to complete the electronic statement 

enrollment process (below is a sample of the email).  
 

If you are unable to click the link to go back to the online banking log on page, then HTML probably is not enabled in 
your webmail settings. You can call your Internet Service Provider and ask them how to enable HTML in your 
webmail.  
 
The link in the email directs you back to Pendleton Community Bank’s online banking log on screen.  Log back into 
your online banking account. You are then taken to the eStatement page and should see a message that enrollment 
was successful. 

 
• You are not enrolled in estatements until you click the link in the email and use the link to log back into your 

online banking account. 
 

http://www.yourbank.com/
mailto:mail@yourbank.com


 

 
 
• Email notifications are sent when new statement information is available to view.  Click the link within the email to go 

directly to PCBs 24/7 Online banking logon screen. Statements can also be viewed at anytime in online banking by 
selecting Statements from the drop-down menu to the right of the account, or click the Statements tab on the Menu 
Bar in Transaction view. 

 
 

 
 
 
  
To discontinue eStatments, log into Pendleton Community Bank’s online banking and click on the eStatement tab. 
Uncheck the ‘Select to activate eStatements’ box and uncheck the accounts you previously selected for eStatments. Click 
SUBMIT.  Click into the eStatement agreement box, and check that you agree to the agreement and click SUBMIT. You 
must again Accept the eStatement agreement to complete the un-enrollment process.  You will see a system message 
that the accounts have been disabled from eStatements. 
 
 
 
 
 



 
 
Electronic Statement Format samples: 
 
.pdf Format 

 
 
.html Format 
 

 
 
 
 
 



.txt Format 
 

 


